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STUDENT’S INVOLVEMENT IN QUALITY 
ASSURANCE IN FINLAND

Suvi Eriksson

University of Oulu
Finland
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STUDENT’S POSITION IN 
SCIENTIFIC COMMUNITY

Students are members of the scientific community!

Culture of academic freedom
student’s freedom of choice

Flexibility in 
curricula No tuition fees

student more
than a customer

All students belong to the Student Union 
students’ trustee

Almost all students belong to a
Student Association (in disciplines)

Student Union

SA SA SA SA …

Students in all levels of 
administration

UNIVERSITY
DECISION-MAKING

professors

students

other staff
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BUILDING UP QUALITY 
ASSURANCE SYSTEMS

FINHEEC has supported universities to develop
students’ role in QA.

Education project ”OOLA” (Student’s role in 
QA in teaching)

Quality assurance
system in teaching in 
University of Oulu 
(1. in Finland)

All universities
adopted quality
assurance systems

1993 - 94 2005 By 2010

FINHEEC* will
audit all quality
assurance systems

STUDENTS’ ROLE IS SIGNIFICANT!

* Finnish higher education evaluation council

FINHEEC has pointed out that students 
should have a remarkable role in quality 
assurance.
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Teaching
activities

Learning
activities

Learning
outcomes

Quality assurance

TEACHER STUDENT

STUDENT IS AN EXPERT IN LEARNING
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STUDENT’S MULTIPLE ROLES IN QA

STUDENT AS 
EXPERT

Members in 
development teams

etc.

Designing development
projects

STUDENT AS 
ACTOR

Collecting/
analysing

student feedback

Organising
development workshops

STUDENT AS 
INFORMATION 

PROVIDER

Giving student
feedback

STUDENT AS 
PARTNER

Developing teaching
together with 
the teachers

Critical dialogue
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QUALITY ASSURANCE SYSTEM IN TEACHING
University of Oulu

ASSESSMENT OF TEACHING

other staff

University
decision-
making

professors

students Development 
Committee for  

University 
Teaching 8-14 students

Teaching
Develoment

Unit Close
cooperation
with Student

Union

Development

activities

developing

Self evaluation
report

making

Available
in Internet

Feedback from
every course

collecting

Feedback 
from

learning

Teaching development team in every discipline
4-5

students

Close
cooperation with

Student
Association

Quality outcomes matrix

Open
workshop

organising
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KEEP THE PROCESS ON GOING

SCIENTIFIC COMMUNITY

UNIVERSITY

TEACHER IN A 
DEVELOPMENT 

TEAM

TEACHER

STUDENT 
UNION

STUDENT
ASSOCIATION

STUDENT

DISCUSSIONINFORMATION INFORMATION


